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« 21 ZANEH (CDE, cause and effect diagram)

- MM i =E (fishbone diagram), 0| & &£ (FF [E)

« 0| A7} =& (Ishikawa diagram)
- 1943H0]j 0] Z|HZ 7l 715 O| A7}t (Kaoru Ishikawa)
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Fishbone Diagram
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5M(man, machines, methods, materials, measurements) i} =7
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Z4 (Price - price change)
E

Place/ Plant)

71 (Physical Evidence)
1t EE (Productivity & Quality)
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- H2|(Scope)

2’4 (Schedule)

X}(Staff)
FH 2174 (Surroundings)
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- 3= XHSuppliers)
« A| A Hl(Systems)

» A 21(Skills)
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