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Abstract

In terms of company managment for market segmentation and creating new market opportunity, Blog serv-
ice has much important meanings. This study was designed to investigate the casual relationship among
service quality, service value, customer satisfaction, and customer loyalty in the given blog service site
“Cyworld”. Through the empirical results, specific factors of blog service quality were discovered to be
amusement, interaction, customization, reliability and convenience. Also we confirmed that service value
intervening between blog service quality and customer satisfaction plays an important role. This paper pres—
ents much implications both theoretical and practical side.
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HREE QL 7}A] 0.969 0.620 8.691 0.000
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0.917, CF1=0.916.
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<2 2> AFEEY AFpARA

54 7474 9 B

A 2FA R Mu|27R], LATE Ao] &k,
TA =] AAE vEhd 7HEES AAIH
ARAT F 16719 7Hd F 14709] 7Hdo] A

9> gofxo] glth

MR AF A3 MR A7 7R Ao A B2 1]
oEAde A AL, uAs A, AlE
9] 471 a1e] FdFRIER ) H(+) 4§
U xE Ao el Zhzke] ajle] AMujartx|
] U] ]‘— 0:]6’}:_4 EL7]E 9y }g-iz)'—%/do] 7].74—
W, O ggeze AFA, Hald, 178t v
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th= Dodds et al.(1991), ©1&-21(1999), Gooding
(199559 47 245 XA g}

Mul~F A ATk HANA A8
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geow, 7R A Ao gt AAF YELe <E AMulz7kx| of A RkETke] Aol A AR 271X
<E 9> AReME T /M 43

74 Y B W | AR BA (EE A2AS| e p#  |AEY oAF
7 1.1 | 284(el) > A&7k 1) + 711 0.025 0.256 | 0.798 K
744 1.2 | A5 &REA(2) - AH 2D |+ 712 0.335 3.050 | 0.002 ANE
714 1.3 | 2A8(e3) —» Mu]27HA](n 1) + v13 0.183 2.202 | 0.028 A
74 1.4 | AFA(e4) — An|27kR)(n 1) + v14 0.200 2.871 | 0.004 A
714 1.5 | BE4(¢5) — A 2=7F(5 1) + 15 0.187 2.125 | 0.034 A
718 2.1 gwg(ﬂ)—»ﬂ%‘f&é(nm + 721 0.235 3.078 | 0.002 e
744 2.2 | AzALA(e2) » AARE(y 2) + 722 0.034 0.387 | 0.699 717
7+ 2.3 iﬂﬁ}(gs)ﬁLﬂ‘&é(w) + v23 0.157 2.364 | 0.018 el
71 2.4 | AE A (e4) - AN E(n 2) + v24 0.141 2.526 | 0.012 A&
7Ha 2.5 | BEA(eh) - TARE(yn 2) + 25 0.031 0.460 | 0.646 712}
744 3 | AR|A7EA(n 1) — A REE(y 2) + B21 0.299 3.682 | 0.000 A e
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Heskett et al., 1990 ; Zeithaml, 1988 ; Moss et
al., 1986 ; ]34 9, 1999).
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AFAHTL AfolE Kol lo] A7AE 7+ BE
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ool i Au| TR o] daFeo] £ A
94 wo]FrKChang and Wildt, 1994 ; Javalgi
and Moberg, 1997 ; Sweeny, Souter, and Johnson,
1999).
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g dA7E& A A3HOlson and Dover, 1976 ;
Fishbein and Ajzen, 1975).
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FEE vYe 7€ #E VEATES dAT
(A A, 2002 ; 2H5 0*1, 2005).
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